Workplace Violence

OSHA Tips for Employers

Management Should...

. Keep the cash register closed when not in use.

. Keep cash register in line of sight of other
employees.

. Do not count cash in front of customers.

. Help establish and follow lock-up procedures
such as all employees should leave the
workplace at the same time.

. Know how to report and log incidents of
threats or violence.

. Use the safety plan when dealing with
unsatisfied customers, robbery, or theft.

. Keep the back doors locked unless you are
receiving a delivery.
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